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Abstract

The aim of the research is to analyze the components of the digital
transformation of insurance services “an applied study on the National
Organization for Social Insurance. To achieve the objectives of the research, the
descriptive approach was used, and the analytical method was also relied upon,
and a questionnaire that included 25 items was designed as a main tool for
collecting data from the members of the research sample. The method of random
sample from the study population, which was estimated at 23,124 employees of
the National Social Insurance Organization, and the researcher distributed (342)
survey forms to workers in the insurance areas, and in light of this, data were
collected and analyzed and hypotheses were tested by conducting statistical
analyzes based on (SPPS) programs. Several results were obtained, the most
important of which are:

- The interest in the elements of digital transformation was at a high degree in
the National Social Insurance Organization from the point of view of the study
sample of workers in the management of computer and information systems, and
that the majority of opinions tend to agree on the dimensions of this variable.

- The improvement of insurance services in the National Social Insurance
Organization was to a high degree, from the point of view of the study sample of
workers in the insurance regions, and that the majority of opinions tend to agree
on the dimensions of this variable.

- All the correlation coefficients between the components of digital
transformation and each other on the one hand and the dimensions of improving
insurance services, and the correlation coefficient between the components of
digital transformation (the independent variable) and the improvement of
insurance services (84%), and this ratio reflects the direct relationship between the
two variables on the one hand, and the significance of the relationship when level
(0.01) on the other hand.

Based on these results, the research concluded with a set of recommendations,
including the following: -

Comprehensive training programs should be made available to enable existing
cadres to use modern technological tools and methods. The authority shall ensure
that employees possess the skills to use computers and its software.

- The authority should rely on the principle of electronic archiving of records
and data in order to quickly retrieve information when needed.

Keywords: digital transformation, insurance services, the National Social
Insurance Organization..
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