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increased workloadc management stylec physical working
environment< and work relations. The findings also indicated that
there is a significant difference in the respondents' attitudes
towards the stressors caused the job stress they suffer from
according to their job levelsc gender< age< marital status:
qualificationc and income per capita. It has been proved
statistically that there is a positive relationship between job stress
and organizational loyalty ( high job stress may lead to high
organizational loyalty ).

The study concluded that any attempt to improve organizational
loyalty in NASI- The Governmental Sector Fund in Cairo should
take into account job stress. Namely« The administration of such
organization should implementing effective programs to handle
the various stressors that cause job stress to their employees and
their superiors. The suggested programs should focus on both the
individuals and groups. Some of the recommended contents of
such programs might be orientation to more faith in God:« social
support¢ social interaction« relaxation«< quality of lifec and family
stability. Also< such program might attempt to improve working
conditions« working hours« participation and delegation systems:
motivation levelsc and employees' skills. Role clarification«
workload« and job satisfaction are also should be of particular
importance to and program aimed to improve organizational
loyalty in NASI- The Governmental Sector Fund in Cairo.
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Abstract

This study focuses on analyzing the relationship between job
stress and organizational loyalty in the National Authority of Social
Insurance (NASI)- The Governmental Sector Fund in Cairo. The
study sought to find out whether the employees (managers and
executive employees) in this public organization are subject to job
stress¢ and whether there is a relationship between the perceived
job stressors by those employees and their loyalty to their
organization.

In order to collect the needed primary data for this study: the
researcher developed a structured questionnaire to be directed to
the target respondents (58 managers and 350 employees working
for NASI- The Governmental Sector Fund in Cairo. The
guestionnaire was tested by using a pilot study with a limited
number of subjects similar to the sampling units. The total
response rate was 84%.

The internal consistency of the developed job stress¢ and
organizational loyalty measures were assessed by using
Cronbach' Alpha Coefficient as the most common reliability
method used in the literature. In addition« the face« content< and
construct validity of the outputs of reliability analysis (i..e.< job
stress¢ and organizational loyalty measures) were assessed by
using different methods. The reliable and valid measures
employed in the further analysis to achieve the study objectives.

The survey data were analyzed by different statistical methods;
including Mean«< Standard Deviation< and Multiple Regression
Analysis. Also¢« the hypotheses of this study were statistically
tested by using t-testc and F-test.

The findings of the study revealed that the employees« particularly
those who are in the front line with the public< as well as many of

their managers suffered from job stress ; including role ambiguity:«
A
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